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 Accidents 0.69%
 Health 44.39%
 Fire and allied perils 4.79%
 Other damages to property 0.67%
 Motor Hull 3.82%
 MTPL 42.53%
 CARGO 0.78%
 GTPL 0.82%
 Financial risks 0.64%
 Travel 0.62%
 Travel insurance 0.26%

Armenia

provided by ArmInfo News Agency, in the 

recorded by insurance companies totaled 
AMD 23.8 billion, up by 65.9.% y-o-y. This 

the introduction of two mandatory insur-
ance lines in Armenia, MTPL and manda-
tory medical insurance. 

Insurers' portfolios mostly grew by means 
of mandatory insurance. There are two 
mandatory insurance in Armenia, MTPL, 
introduced since January 1, 2011 and 
mandatory medical insurance based on the 
social package for state employees working 
at various public institutions. This program 
was introduced in January 2012, Karina 
MELIKYAN, Head of Financial Analysis and 
Rating Agency, ArmInfo News Agency told 
XPRIMM.

According ArmInfo, the share of manda-
tory insurance has reached about 85% 
of total gross premiums written by the 
Armenian insurers. 

Practically, the voluntary segment of the 
GWP portfolio for 1H2012 accounted, in 
absolute terms, for AMD 3 billion, of which 
about AMD 1 billion in premiums relates 
to the mortgaged properties’ insurance, 
mainly cars and some real estate.

Although insurance became very popular 
in the modern society, in Armenia it is still a 
very unfamiliar topic and just starts gaining 
some real recognition by means of MTPL 
(compulsory motor third party liability). Still, 

it is not yet the time to talk about increas-
ing insurance culture or forming any kind 

with average income. Even today people 
are thinking that insurance is just an ad-
ditional tax and strongly believe that it is 
unnecessary. But in the capital city, where 
most of capital is concentrated, people 

interests of certain categories of people in 
insurance services is really growing. Yet, 
although people are better understanding 
the necessity and values of this business, 
they don’t hurry to get insured, added Elita 
BABANYAN, Insurance Specialist, ArmInfo 
News Agency. 

Government medical program
Describing the Armenian insurance market 

its growth which was driven primarily by 
the introduction of the government medi-
cal program based on social package for 
120.000 state employees. This social pack-
age consists of 4 components and it is rated 
AMD 132.000 (EUR 275). Its components are: 
voluntary health insurance, leisure and/or 
studies annual leaves and mortgage loans. 

insurance, with a basic value of AMD 52.000 
(EUR 108), which does not cover full treat-
ment, the reason why insurance companies 

, said 
Karina MELIKYAN.  

Growing by 
Mandatory lines

CO U N TRY  PRO�LE

Market porfolio as of June 30th, 2012

Business line
GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP

1H2012 1H2011 Change 1H2012 1H2011 Change 1H2012 1H2011
EUR m EUR m % EUR m EUR m % % %

TOTAL MARKET 45.41 26.93 68.63 11.35 na - 100.00 100.00

Accidents 0.31 0.22 40.78 0.04 na - 0.69 0.82

Health 20.16 1.17 1,619.93 1.35 na - 44.39 4.35

Overall property insurance 2.48 1.44 71.69 0.14 na - 5.46 5.36

Fire and allied perils 2.17 1.23 77.23 0.14 na - 4.79 4.55

Other damages to property 0.31 0.22 40.44 0.00 na - 0.67 0.81

Overall motor insurance 21.05 22.38 -5.96 9.19 na - 46.35 83.11

Motor hull 1.73 1.07 62.34 1.26 na - 3.82 3.96

MTPL 19.31 21.31 -9.38 7.92 na - 42.53 79.14

CARGO 0.35 0.56 -36.64 0.03 na - 0.78 2.07

GTPL 0.37 0.32 17.91 0.47 na - 0.82 1.17

Financial risks 0.29 0.34 -15.12 - na - 0.64 1.28

Travel 0.28 0.19 46.32 0.06 na - 0.62 0.72

Other 0.12 0.30 -61.19 0.08 na - 0.26 1.12



Overview 1H2012

market in Armenia has experienced the 
merger of two insurance companies - 
INGO Armenia and CASCADE Insurance, 
the insurance portfolio of CASCADE 
Insurance being transferred to INGO 
Armenia. As a result, CASCADE Insurance 
has ceased to exist. Consequently INGO 
Armenia ranks ahead of its main competi-
tor, ROSGOSSTRAKH Armenia in terms of 
written premiums.

Experts believe that consolidation of the 
market will continue in the near future 
and we may expect new acquisitions, 
which most probably will be initiated by 
ROSGOSSTRAKH Armenia.

insurers, since they have placed the big-
gest share of the investments portfolios in 
government bonds. Some of the reserves 
are kept in deposit of Armenian banks and 
mostly in AMD because of the high interest 
rates. To keep money in foreign currency 

tighter regulations required, commented 
Elita BABANYAN.  

Bonus-malus system 
from 2013
This year has been marked by a serious 
escalation of mandatory medical insur-

package program for state employee’s 
government will bring new participants, 
which will further expand the market and 
create a ground for further implementa-
tion of mandatory health insurance for all 

population of Armenia, underlined Karina 
MELIKYAN.  

Formation of an insurance culture in 
Armenia will follow the growth of house-
holds’ income (wages and pensions), so 
that an average citizen may voluntarily 
allocate a portion of its family budget to 
cover certain risks without causing serious 
pressure on the family budget. Also, an 
important role was given to mandatory 
insurance. 

There are expectations of some changes 
in MTPL following the introduction, start-
ing January 1st, 2013, of the bonus-malus 

system, based on the driving history of 
the car owners. A change in the amount 
of MTPL insurance premiums as well as a 
reduction of the loss ratio for this line of 
business are expected after the system’s 
implementation.

CO U N TRY  PRO�LE

All insurance lines ranking

No. Company
 GROSS WRITTEN PREMIUMS  PAID CLAIMS MARKET SHARE

 1H2012  1H2011  Change  1H2012 1H2011 Change 1H2012 1H2011
 EUR m  EUR m  %  EUR m EUR m % % %

1 INGO Armenia 12.41 6.41 93.66 2.98 na - 27.34 23.80
2 ROSGOSSTRAKH Armenia 11.57 8.99 28.69 3.22 na - 25.47 33.38
3 RESO 7.52 3.52 113.77 1.12 na - 16.56 13.06
4 NAIRI Insurance 5.20 3.31 56.90 1.59 na - 11.44 12.30
5 GARANT Insurance 4.50 2.08 116.56 1.28 na - 9.91 7.72
6 RASCO 2.63 1.43 83.84 0.58 na - 5.79 5.31
7 SIL Insurance 1.58 1.19 32.68 0.59 na - 3.49 4.43

TOTAL MARKET 45.41 26.93 68.63 11.35 na - 100.00 100.00

The statistics submitted to the 
analysis have been supplied by:
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