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Business Line

1H/2011 1H/2010 Nominal 
Evolution 

(%)

% in all 
GWPGWP CLAIMS GWP CLAIMS 

EUR m. EUR m. EUR m. EUR m. EUR %
TOTAL MARKET 4.90 5.41 10.24 1.53 -52.18 100.00

Accidents 0.13 0.01 0.31 0.02 -58.83 2.57
Health 0.34 0.70 1.29 0.57 -73.77 6.92
Overall property insurance 0.83 0.20 2.05 0.09 -59.43 16.95

Fire and allied perils 0.77 0.20 1.83 0.08 -58.00 15.66
Other damages to property 0.06 0.00 0.22 0.00 -71.36 1.28

Overall motor insurance 2.61 4.05 1.74 0.59 50.02 53.24
Motor Hull 0.72 0.71 1.74 0.59 -58.50 14.73
MTPL 1.89 3.34 - - - 38.52

Aviation insurance - - 1.47 - - -
Aviation liability 0.24 - 1.01 - -75.80 5.00
CARGO 0.02 0.02 0.25 0.07 -91.21 0.45
Goods in transit 0.32 0.04 0.63 0.07 -49.47 6.51
GTPL 0.13 0.14 0.58 0.03 -77.16 2.72
Warranties - - 0.01 0.03 - -
Financial risks 0.17 0.16 0.59 - -71.93 3.40
Travel insurance 0.11 0.08 0.24 0.06 -53.93 2.24
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Source: 
ArmInfo News Agency
Armenian currency exchange rate for 
calculations:
1 EUR = 534.26 Dram - AMD 
(June 30th 2011)
1 EUR = 448.72 Dram - AMD 
(June 30th 2010)
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These results are preliminary, incomplete and not guaranteed. GARANT-LIMENCE (1H/2011) and RESO (1H/2010) did 
not provide data.

According to preliminary financial data 
provided by ArmInfo News Agency, in the 
first half of 2011, insurance companies 
in Armenia have registered gross written 
premiums of EUR4.9m, 52% less than 
in the previous year. This development 
seems shocking considering legislative 
changes this year that implied introdu-
cing MTPL, insurance class which could 
increase the insurance market. In insuran-
ce legislation, last year's changes are the 
entry into force, on January 1st, 2011, of 
the mandatory MTPL insurance, as well as 
legal provisions on this segment, decisions, 
orders, criteria and rates. In addition, the 
regulatory authority has ordered insu-
rance companies in 2010 to prepare their 
financial statements in accordance with the 
international standards IFRS. With the intro-
duction of mandatory MTPL, the minimal 
requirement regarding underwritten share 
capital was strengthened, from AMD500m 
to AMD1.5bn, starting January 1st, 2011, 
said Karina MELIKYAN, Head of Financial 
Analysis and Rating Agency, ArmInfo 
News Agency.

According to Armenian insurance spe-
cialists, the insurance market suffered a 

negative growth in the second quarter: 
In absolute terms, the premiums of insurers 
in Armenia, in the second quarter of 2011, 
have decreased 4 times, compared with 
the 34% growth in first quarter. At the 
same time, the claims paid by insurers rose, 
in H1/2011, 2.6 times, only in the second 
quarter - by 48.7%, completed Elita BABA-
YAN, Insurance Specialist, ArmInfo News 
Agency.

Growing competition
On July 1st, 2011, on the Armenian 
insurance market, only eight insurance 
companies remained, the largest of them 
being ROSGOSSTRAKH Armenia, INGO 
Armenia and RESO. There remained only 8 
companies, because in 2011 the company 
ISG left the market, transferring its portfolio 
to RASCO. Also, in 2010, LONDON-EREVAN 
and ALFA Insurance left the market, having 
transferred the portfolio to ROSGOSSTRA-
KH Armenia, while GRIAR Insurance has 
transferred its portfolio to INGO Armenia, 
explained Elita BABAYAN.

This many changes produced in times of 
crisis played an important role in increa-

MTPL changes 
the market
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sing competition in the insurance market, 
in terms of increasing use of marketing 
tools in management of the insurance 
activity. In recent years, the insurance 
market is evolving, and a competition is 
taking place between corporate clients and 
private insurance companies, stated Karina 
MELIKYAN.

Also, the Armenian insurance specialists 
consider the adoption of the Law on MTPL 
in 2010 has contributed to this competiti-
ve trend, because starting October 2010, a 
growing number of insurance companies 
showed increased interest for the retail 
segment.

At this stage of development of the national 
insurance market, given the ambitious plans 
of insurers regarding the development of 
the profile market, using price strategy to 
attract customers is no longer effective. With 
the launch of the sale of MTPL policies, three 
months before the entry into force of the law 
regarding mandatory MTPL insurance, the 
marketing policy of insurance companies 
is focused on publicity and sales networks. 
In particular, policies were offered and sold 
through supermarkets, terminals of the 
payment systems and mobile operator’s po-
ints, and could be ordered by phone, e-mail, 
even by issuing policies through the online 
system, added Karina MELIKYAN.

The insurance companies partnerships 
with banks are also a support in this area, 
in particular one of the banks began to 
issue "auto cards" that imply purcha-
sing an MTPL insurance policy in credit. 
Together with banks, the insurer is working 
on another project of "auto cards" dedicated 
to purchasing Motor Hull policy in credit, 
explained Elita BABAYAN.

New institutions opened 
At the end of June 2010, the Central Bank 
of the Republic of Armenia established 
the organization "Insurers Bureau of Ar-
menia", which, together with the Guaran-
tee Fund, was established for the effective 
functioning of MTPL and for coordinating 
the motor insurer’s activity. Out of the 8 
insurance companies, only 7 offer MTPL 
insurance.

In the present, the Motor Insurers Bureau 
is functional. In July, the Central Bank has 
attributed the status of member of the 

"Motor Insurers Bureau of Armenia" to the 
following insurance companies: INGO Ar-
menia, NAIRI Insurance, SIL Insurance, ROS-
GOSSTRAKH-Armenia, GARANT Limence, 
CASCADE Insurance and RESO, underlined 
Karina MELIKYAN.

Also, the absence, in Armenia, of loss 
adjusters, according to the experts of the 
insurance market, could lead to a substan-
tial conflict between insurers and insured. 
To avoid this, in November 2010, the 
"Motor Insurers Bureau of Armenia" has 
approved, at the end of the month, the 
rules on the procedure for registration of 
claims adjusting companies, which entered 
into force in mid-December that year. Ar-
menian Government, in the period before 
the adoption of the MTPL insurance law, in 
mid-December, has simplified the procedu-
re of registration of vehicles, therefore, the 
car can be insured not for the entire year, 
but only for the usage period, emphasizes 
Elita BABAYAN. 

Other novelties are 
being prepared
According to Armenian insurance speci-
alists, in the near future, there will be in-
troduced the following types of voluntary 
insurance: medical (health) insurance, en-
vironmental risk insurance and employer's 
liability insurance. Also, the development 
and the establishment of mandatory insu-
rance system in the country will create the 
stability of the insurance infrastructure, 
which, in turn, will help insurers develop 
and promote voluntary insurance. Also, 
Armenian insurance market is planning 
to adopt a health sector reform and 
the introduction of mandatory medical 
insurance.

Overall insurance ranking

No. Company
1H/2011 1H/2010 NOMINAL 

EVOLUTION (%) MARKET SHARE (%)GWP CLAIMS GWP CLAIMS
EUR m. EUR m. EUR m. EUR m. EUR 1H/2011 1H/2010

1 INGO Armenia 1.79 1.32 2.59 0.54 -30.66 36.61 25.25

2 ROSGOSSTRAX Armenia 1.22 1.64 2.37 0.24 -48.67 24.87 23.18

3 NAIRI Insurance 0.67 0.63 0.75 0.10 -10.53 13.71 7.33

4 CASCADE Insurance 0.46 0.61 0.85 0.33 -45.71 9.47 8.34

5 RESO 0.32 0.63 na na - 6.50 -

6 SIL Insurance 0.24 0.23 0.28 0.09 -15.02 4.89 2.75

7 RASCO 0.19 0.34 0.16 0.03 24.75 3.95 1.52

8 GARANT-LIMENCE na na 0.41 0.16 - - 4.01

Other companies* na na 2.83 0.04 - - 27.63

TOTAL MARKET 4.90 5.41 10.24 1.53 -52.18 100.00 100.00

na - the company did not provide data
*The results of GRIAR Insurance and ISG, cumulated, who have transferred the portfolio to INGO Armenia and RASCO
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