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Bonus – a reality, malus – a future 
The bonus-malus system, and rather one of 
its components ("bonus"), applies to insur-
ance contracts signed after December 31st, 
2012 in Armenia. However, although the 
system is fully functional, many drivers are 
still lacking knowledge about its details.

According to estimates provided by the 
Executive Director of the Armenian Motor 
Insurers' Bureau, Anna VARDIKYAN, full 
implementation of the "bonus-malus" 
(BMS) in the next few years could lead to a 
reduction in the number of undisciplined 
drivers in Armenia by 6-10%. From the date 
of implementation of the "bonus" compo-
nent, the total amount of bonuses (3% of 
the premium) issued to disciplined drivers, 
amounted to about AMD 350 million, said El-
ita BABAYAN, Insurance Specialist, ArmInfo 
News Agency.

BABAYAN pointed out that insurers' hope 
to  use BMS for "saving" the unprofitable 
MTPL segment seems to be very unlikely to 
independent insurance experts, given the 
unsolved problems of the vehicle inspec-
tion system, which in Armenia is consid-
ered a bureaucratic formality.

Mandatory health insurance is 
more popular 

The capacity of the health insurance seg-
ment has grown rapidly after the intro-
duction by the Armenian authorities of 
the social package for budgetary workers, 
currently covering 150,000 employees. For 
the implementation of this program, the 
government has allocated this year nearly 
AMD 21 billion. It should be emphasized 
that the premiums collected under the 
program accounted for over 90% of 
health insurance premiums. Thus, seven 
insurance companies collected premiums 
worth AMD 2.052 billion.

Insurers expect this business to become 
unprofitable, but a good tool for the 
promotion and mainstreaming of insur-
ance in society. Thus, annual payments 
in health insurance in Armenia increased 
by almost 10 times and reached AMD 1.6 
billion or 33% of total payments in April 
1st, 2013.

One can easily observe the large number of 
claims, but also the extremely low level of 
insureds' awareness with regard to the cir-
cumstances in which they are entitled to be 
indemnified. Still, the government's initiative 
led to a noticeable increase (4 times) in the 
health insurance market in Armenia and it 
is intended to pave the way for the introduc-
tion into the social life of compulsory health 
insurance, explained Elita BABAYAN. 

Insurance of agricultural risks - 
still in need of solutions
 The topic of agricultural risks' insurance is 
quite abstracted for the rural population of 
Armenia. And this is understandable, because 
the agricultural sector of our economy is ex-
tremely behind the global technical progress, 
and the rural population is hardly feeding 
the country with their modest harvest. The 
practice of agriculture has become economi-
cally inefficient, said Elita BABAYAN. 

Thus, it is a bit early for the rural popula-
tion to talk about the possible develop-
ment of agricultural insurance in Armenia. 
Moreover, the management of the agri-
cultural sector of Armenia has undergone 
a significant decline and is far from being 
effective so today it needs a wide accept-
ance of agricultural risks insurance within 
the international practice. Such a system in 
Armenia can benefit from the appropriate 
development of agribusiness, which needs 
specific legislative initiatives and a consist-
ent policy.

The statistics submitted to the 
analysis have been supplied by:
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Business line
GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP

1H2013 1H2012 Change 1H2013 1H2012 Change 1H2013 1H2012
EUR m EUR m % EUR m EUR m % % %

TOTAL MARKET 42.35 45.41 -6.73 18.04 11.35 58.90 100.00 100.00
Accidents 0.40 0.31 28.71 0.03 0.04 -21.29 0.95 0.69
Health 17.47 20.16 -13.31 6.67 1.35 393.99 41.26 44.39
Overall property insurance 1.86 2.48 -24.87 0.13 0.14 -5.51 4.40 5.46

Fire and allied perils 1.66 2.17 -23.80 0.13 0.14 -5.09 3.91 4.79
Other damages to property 0.21 0.31 -32.50 0.00 0.00 -21.16 0.49 0.67

Overall motor insurance 20.03 21.05 -4.83 11.02 9.19 20.02 47.29 46.35
Motor hull 1.89 1.73 8.93 1.33 1.26 5.47 4.46 3.82
MTPL 18.14 19.31 -6.07 9.69 7.92 22.34 42.83 42.53

CARGO 0.41 0.35 15.94 0.02 0.03 -25.15 0.97 0.78
GTPL 0.29 0.37 -21.03 0.05 0.47 -88.36 0.69 0.82
Credit 0.94 0.03 2,965 - 0.07 - 2.23 0.07
Financial risks 0.27 0.29 -8.40 0.04 - - 0.63 0.64
Travel 0.27 0.28 -5.84 0.06 0.06 -3.67 0.63 0.62
Other 0.41 0.09 369.92 0.01 0.01 82.36 0.96 0.19
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ALL INSURANCE LINES RANKING

No. Company
GROSS WRITTEN PREMIUMS PAID CLAIMS MARKET SHARE
1H2013 1H2012 Change 1H2013 1H2012 Change 1H2013 1H2012
EUR m EUR m % EUR m EUR m % % %

1 ROSGOSSTRAKH Armenia 11.00 11.57 -4.87 5.95 3.22 84.69 25.98 25.47
2 INGO Armenia 8.99 12.41 -27.61 3.76 2.98 26.33 21.22 27.34
3 RESO 8.10 7.52 7.64 2.62 1.12 134.28 19.11 16.56
4 NAIRI Insurance 7.58 5.20 45.89 1.97 1.59 23.93 17.90 11.44
5 SIL Insurance 2.92 1.58 84.63 0.97 0.59 63.40 6.90 3.49
6 ARMENIA Insurance 1.92 2.63 -26.84 0.78 0.58 35.39 4.54 5.79
7 GARANT Insurance 1.84 4.50 -59.08 2.00 1.28 55.82 4.35 9.91

TOTAL MARKET 42.35 45.41 -6.73 18.04 11.35 58.90 100.00 100.00

about the food production facilities and the 
processing industry, especially for the dairy 
industry. Players in the industry are interested 
to get insurance coverage, but they also try to 
reduce their costs as much as possible. In in-
surance they would rather see an opportunity 
to protect their business from financial loss 
and often turn to insurers with a task difficult 
to prove for them. Thus, the development 
of specific mechanisms for these businesses 
require a lot of time, the availability of quali-
fied personnel, material resources for the 
study of the circumstances affecting the level 
of profits and much more, explained Elita 
BABAYAN.

Acquisition rumors
The Armenian insurance market's con-
solidation process continues. Reliable 

sources told ArmInfo News Agency that the 
largest insurance player, ROSGOSSTRAKH 
Armenia, a subsidiary of ROSGOSSTRAKH 
(Russia), intends to acquire GARANT Insur-
ance, which specializes in health insurance. 
At the moment the deal is still not officially 
confirmed and we don’t know if this will be 
a portfolio purchase or an acquisition. O.A.

Understandable, not many insurance 
companies are covering agricultural risks. 
In Armenia, getting insurance for “farmers” 
risk without specific legislative initiatives in 
the field of agriculture is very complicated. 
Legislation in the field of agriculture does 
not determine the legal status of small 
farmers engaged in animal husbandry and 
cultivation of certain agricultural crops.

Most farmers are far from organizing their 
work on a scientific base allowing the proc-
esses' control, so that this line of business 
becomes unattractive for insurers. Still, 
insurance will encourage the introduction of 
the basic norms and procedures of manage-
ment, added BABAYAN.

If insurance of major livestock products is 
more or less clear, the insurance of agricul-
ture is an even more difficult task, because 
it requires a methodological approach to 
the assessment of the possible risks and 
the probability of their occurrence. 

The most likely and effective for our market 
option could be insurance of risks in the 
agricultural production. We are talking 

Elita BABAYAN 
Insurance Specialist, 
ArmInfo News Agency

read the full interview on 
www.xprimm.com
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