
28 Year V - Issue 2/2013 |9| www.xprimm.com

The Estonian insurance market ended the 
first half of 2013 with impressive growth 
rates in terms of GWP, but with less 
impressive results as far as profitability is 
concerned.

Thus, according to data provided by 
the Financial Supervision Authority in 
Estonia, the total GWP amounted to EUR 
217.55 million, 23.6% up y-o-y. At the 
same time, the consolidated net profit for 
life insurance decreased from EUR 12.73 
million in 1H2012 to EUR 4.11 million 
in 1H2013, while the same indicator for 
non-life insurance fell from EUR 31.45 
million in 1H2012. Regrettably, the market 
performance has worsened in both life 
and non- life segments when looking at 
the bottom-line. Half- year profits are the 
lowest during the last five years on the 

life side and second lowest in the non- life 
insurance area. It is difficult to disclose 
all the reasons at this stage, but due to 
the central online registry in the MTPL, 
which makes about 1/3 of the market total 
volume, we can assume that in the non-
life the reason lies, to a big extent, in too 
low a pricing in the market environment, 
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MARKET PORFOLIO AS OF JUNE 30TH, 2013

Business line

GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP

1H2013 1H2012 Change 1H2013 1H2012 Change 1H2013 1H2012

EUR m EUR m % EUR m EUR m % % %

TOTAL MARKET 217.55 176.05 23.57 121.66 99.10 22.77 100.00 100.00

TOTAL LIFE 39.30 36.36 8.09 20.65 23.85 -13.42 18.06 20.65

TOTAL NON-LIFE 178.25 139.69 27.60 101.01 75.25 34.24 81.94 79.35

Accidents insurance 11.85 8.53 39.03 5.53 4.00 38.24 5.45 4.84

Health insurance 5.35 4.72 13.44 2.89 3.07 -5.71 2.46 2.68

Overall property insurance 44.16 36.20 22.00 18.88 16.61 13.62 20.30 20.56

Fire and allied perils 30.27 23.90 26.67 8.62 9.12 -5.44 13.91 13.57

Damages to property 13.89 12.30 12.94 10.26 7.50 36.79 6.39 6.99

Overall motor insurance 95.83 77.31 23.96 66.25 47.32 39.99 44.05 43.91

Motor Hull 52.42 42.44 23.51 35.36 25.47 38.84 24.09 24.11

MTPL 43.42 34.87 24.52 30.89 21.86 41.34 19.96 19.81

GTPL 7.33 5.73 27.94 1.77 1.92 -7.86 3.37 3.26

Other non-life insurance 
(reinsurance included) 13.72 7.22 90.21 5.70 2.33 144.72 6.31 4.10

 Despite the double digit growing underwriting volumes, market per-
formance has worsened in both life and the non- life segments in terms 
of profitability. 

 Our Estonian insurance dispute mediation body is successfully working 
for 8 months, more than half of all the insurance disputes being handled 
by it.

 The market share of online brokers is about 25%, but most of the 
business is still done at the moment by the staff and agents of insurance 
companies in the non- life line. Banking channels are picking up and the 
brokers also play an important role. In life insurance, due to the specifi-
city of this area, the banking channel dominates the market.

 Positive legislative changes are expected for the first half of 2014 for 
the MTPL insurance segment.
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and LKF
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where the loss density is still going down, 
whereas the average loss level has already 
stabilized and the costs have increased, 
told us Andres PIIRSALU, Board member 
of the insurance association (EKsL), motor 
bureau and guarantee fund (LKF).

Talking about the most interesting 
aspects of the Estonian market 
development, Andres PIIRSALU 
emphasized the successful experience 
achieved by the local insurance 
dispute mediation body. More than 
half of all the insurance disputes are 
handled successfully there. As a result, 
the insurance industry gets: 1) insight on 
the areas of service improvement; 2) a 
tool for public relations: we can explain 
the situation about the insurance service 
quality and it is difficult to attack the 
insurance industry with the unjustified 
and unfair criticism targeted to the quality 
of service; 3) it is a wonderful example of 
a well- working PPP- cooperation. Other 
positive changes are expected for the 
motor insurance business’ legislation 
for the first half of 2014, once the Law 
on MTPL will be adopted. In short, there 
will be introduced the first party/ own 
insurer claims settlement scheme for small, 
simple and typical losses. In addition, the 
business itself will become more similar 
to any other lines of business from the 
legal point of view- we will somewhat 
reduce bureaucracy, which is currently in 
place just because of the specificity of the 
MTPL law, explained Andres PIIRSALU. 
However, key concern points, such as 
detailed and clear regulation and bodily 
injury claims handling and compensation, 
will remain there unchanged to a big 
extent. This means that we continue to 
keep all the victims served on a fair level 
because exactly the same principles apply 
to each and every victim. This also helps 
insurers to keep the underwriting risk 
under control. The whole MTPL system 
continues to work without the lawyers and 
courts involvement- court disputes are 
very rare in Estonian MTPL. Less than 0.1% 
of all the loss cases and practically none 
in the area of bodily injury are landing in 
the court. Compensations are calculated 
transparently and paid out smoothly 
on a fair and transparent basis. Lump 
sums are not allowed. The system works 
very similarly to the ones in Finland and 
Sweden.

LIFE INSURANCE RANKING

No. Company

GROSS WRITTEN PREMIUMS PAID CLAIMS MARKET SHARE

1H2013 1H2012 Change 1H2013 1H2012 Change 1H2013 1H2012

EUR m EUR m % EUR m EUR m % % %

1 COMPENSA Life VIG 16.20 11.17 45.08 5.71 4.00 42.70 41.23 30.72

2 SWEDBANK Life 15.24 17.10 -10.91 11.18 15.79 -29.20 38.77 47.04

3 SEB Elu-ja 
Pensionikindlustus 6.05 6.18 -2.09 2.47 2.85 -13.45 15.39 16.99

4 MANDATUM Life 1.81 1.91 -5.14 1.29 1.20 7.23 4.61 5.25

TOTAL MARKET 39.30 36.36 8.09 20.65 23.85 -13.42 100.00 100.00

NON - LIFE INSURANCE RANKING

No. Company

GROSS WRITTEN PREMIUMS PAID CLAIMS MARKET SHARE

1H2013 1H2012 Change 1H2013 1H2012 Change 1H2013 1H2012

EUR m EUR m % EUR m EUR m % % %

1 If P&C Insurance 61.36 61.04 0.52 33.87 29.70 14.05 34.42 43.70

2 ERGO Insurance 55.27 21.08 162.19 35.27 15.79 123.39 31.00 15.09

3 SEESAM Insurance 27.19 24.38 11.52 13.86 13.31 4.11 15.25 17.45

4 SWEDBANK P&C 21.81 20.58 5.96 11.37 9.77 16.40 12.24 14.74

5 SALVA Kindlustus 7.96 7.95 0.13 4.54 3.93 15.57 4.46 5.69

6 INGES Kindlustus 3.05 3.44 -11.36 1.96 2.21 -11.28 1.71 2.46

7 KredEx 
Krediidikindlustus 0.84 0.64 32.29 0.06 0.44 -86.17 0.47 0.46

8 ÕIGUSABIKULUDE 
Kindlustus 0.78 0.58 33.33 0.09 0.11 -18.10 0.44 0.42

TOTAL MARKET 178.25 139.69 27.60 101.01 75.25 34.24 100.00 100.00

As far as the insurance distribution 
channels are concerned, it is worth 
mentioning the initiative of the Estonian 
insurers that have launched an integrated 
common insurance aggregator tool on 
the associations’ webpage. It has been 
up and running for 8 months now and 
without any advertisement it has attracted 
about 3 % of the market. Also, some of 
the broker companies have successfully 
offered aggregator- like interfaces for a 

long time already. The market share of 
online brokers is about 25%. However, for 
the time being, most of the business is still 
done by the staff and agents of insurance 
companies in the non- life segment, but 
banking channels are picking up and the 
brokers also play an important role. In 
life insurance, due to the specificity of this 
area, the banking channel dominates the 
market, told us PIIRSALU. D.G.
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