
Insurance
market

portfolio
2011

Source: 
ArminFo newS Agency

centrAl bAnk oF ArmeniA

inSurAnce mArket ASSociAtion oF ArmeniA

ArMeniAn currency exchAnge rAte for 
cAlculAtionS:
1 EUR = 498.72 DRam - amD 
(DEcEmbER 31st, 2011)
1 EUR = 481.16 DRam - amD 
(DEcEmbER 31st, 2010)

 Accidents 1.41%
 Health 6.64%
 Fire and allied perils 8.50%
 other damages to property 1.10%
 Motor Hull 6.84%
 MtPl 66.44%
 CARgo 2.32%
 gtPl 2.14%
 Financial risks 1.63%
 travel 1.62%
 travel insurance 1.36%

Armenia

The Armenian insurance market, though 
small, has demonstrated stable growth 
rates during the past years. The imple-
mentation of mandatory motor third-
party liability insurance triggered the 
development of insurance industry. 

In 2011, total insurance premium produc-
tion of the Armenian insurance companies 
amounted AMD 22.4 billion or EUR 44.9 
million, almost three times more than in 
2010 (EUR 17.6 million). Also, in the refer-
ence year, insurers have paid claims of 
AMD 8.1 billion (EUR 15.7 million), accord-
ing to data published by the local Agency 
ArmInfo. In 2011, net profit recorded by 
insurance companies in Armenia amount-
ed to AMD 2.4 billion or EUR 4.6 million, 
four times more than in 2010.

Practically, the major differences devel-
oped as a result of legislative changes 
produced in 2011 that implied introduc-
ing MTPL, insurance class which modified 
drastically the market portfolio: in the first 
year since it was introduced, MTPL policies 
accumulated 66.4% of the total GWP, or 
AMD 14.8 billion (EUR 29.8 million). On the 
other hand, the property insurance gross 
written premium (fire, natural disasters 
and other property insurance) totaled in 
the previous year, AMD 2.2 billion (EUR 4.3 
million), equivalent to 9.6% of the total 
GWP.

The Armenian Government has debated 
on the necessity to introduce mandatory 
MTPL insurance for a long period and finally 
decided to trust the Armenian insurers for 
the implementation of mandatory insur-
ance. Now we are doing our best to justify 
this confidence. It is a good opportunity for 
the Armenian insurers, to demonstrate both 
to the citizens and the Government their 
capacity to service such an extensive project. 
Our efforts proved to be fruitful. According 
to the results of the survey conducted by us 
among the people affected by car accidents, 
about 95% of the respondents are satisfied 
with the mandatory MTPL insurance system. 
I believe this is the most valuable assess-
ment of our activities. We'll continue our 
efforts to improve the system and show high 
growth rates. As regards the challenges, the 
most critical challenges have been over-
come in the initial stage and the problems 
that we currently face are mainly technical 
and are solved on a day-to-day basis, ex-
plained Andranik OHANJANYAN, Director, 
Insurance Market Association of Armenia.

Compensation limits 
increased
Since January 1st, 2012, the insurance 
compensation limits in the mandatory car 
insurance sector have been raised. Local 
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Market porfolio as of December 31st, 2011

Business line
GROSS WRITTEN PREMIUMS PAID CLAIMS Weight in all GWP

2011 2010 Change 2011 2010 Change 2011 2010
EUR m EUR m % EUR m EUR m % % %

TOTAL MARKET 44.88 17.16 161.56 16.29 3.62 349.94 100.00 100.00

Accidents 0.63 0.52 23.26 0.06 0.04 31.88 1.41 3.00

Health 2.98 2.22 34.32 2.09 1.29 62.11 6.64 12.92

Overall property insurance 4.31 4.53 -4.75 0.40 0.20 98.27 9.61 26.38

Fire and allied perils 3.82 3.75 1.62 0.39 0.20 96.77 8.50 21.88

other damages to property 0.50 0.77 -35.74 0.00 0.00 844.40 1.10 4.50

Overall motor insurace 32.89 3.35 882.09 13.03 1.39 839.09 73.28 19.52

Motor Hull 3.07 3.35 -8.32 1.94 1.39 39.67 6.84 19.52

MtPl 29.82 - - 11.09 - - 66.44 -

CARgo 1.04 0.92 12.81 0.09 0.14 -39.69 2.32 5.37

gtPl 0.96 1.09 -12.02 0.18 0.02 633.68 2.14 6.36

Financial risks 0.73 0.94 -22.32 0.25 0.14 76.58 1.63 5.49

travel 0.73 0.65 12.18 0.16 0.13 24.66 1.62 3.77

other 0.61 2.95 -79.24 0.03 0.26 -86.46 1.36 17.20



media underlined that the increase in the 
insurance compensation limits will not 
cause rise in MTPL insurance tariffs paid 
by drivers. 

According to the Armenian Car Insurance 
Bureau, the compensation on insurance 
policies in cases when a person’s health 
or life are concerned, has been raised by 
10%, totalling AMD 3.3 million per each 
victim. At the same time, when several 
people are victims in one road accident, 
payment on the insurance policy cannot 
be more than AMD 10 million, AMD 1 mil-
lion more as compared to previous year.

The compensation of property damage 
has also been raised by AMD 300 thou-
sands totaling AMD 1 million. 

According to the Road Patrol Service of 
the Armenian Police data, 2,319 road 
accidents were registered in 2011 (by 345 
accidents more as compared to the previ-
ous year).

Because this is a social-oriented program, 
the rise in compensation limits is connected 
with not the increase in car accidents but is 
rather directed at full compensation of ac-
cident damages, so that drivers themselves 
pay as little money as possible for damages 
caused by road accidents, says Armine HA-
KOBYAN, the press officer of the Armenian 
Car Insurance Bureau quoted by Armeni-
aNow.com.

No life insurance yet
Absence of life insurance in Armenia is the 
result of two key factors: legal framework 
and market conditions. According to the 
Armenian Law “On Insurance” that came 
into effect in 2007, Armenian companies 
are required to choose among life and 
non-life insurance activities. So those 
insurance companies that were licensed to 
provide both life and non-life insurance and 
were actually doing so before the enforce-
ment of the law, had to withdraw from life 
insurance business, a less demanded type of 
insurance, and focus on non-life insurance 

only, underlined Mr. OHANJANYAN.

On the other hand, the demand for life 
insurance in Armenia is not high enough 
to trigger investments into this sector 
and start of insurance operations. Ac-
cording to the information I have, there are 
some companies which demonstrate inter-
est in this sector and if the trend is positive, 
they are ready to found a life insurance 
company in Armenia, added Andranik 
OHANJANYAN .

Novelties and perspectives
The market perspectives for 2012 depend 
on the further development of mandatory 
insurance types in Armenia, i.e. ongo-
ing improvement of mandatory MTPL 
system and, as a result of it, development 
of voluntary motor insurance, as well as 
introduction of health insurance. 

Also it is expected that the Armenian Gov-
ernment will implement a social benefits 
system for the Civil Service employees en-
gaged in state agencies. These benefits will 
in particular include health insurance for 
the Civil Service employees and their family 
members, said Mr. OHANJANYAN.

COUNTRY PROFILE

All insurance lines ranking

No. Company
GROSS WRITTEN PREMIUMS PAID CLAIMS MARKET SHARE
2011 2010 Change 2011 2010 Change 2011 2010

EUR m EUR m % EUR m EUR m % % %
1 ROSGOSSTRAKH Armenia 13.12 3.85 240.83 4.85 0.67 619.34 29.24 22.44
2 INGO Armenia 9.73 4.00 143.61 3.42 1.00 240.58 21.69 23.29
3 NAIRI Insurance 5.35 1.61 232.03 1.71 0.25 591.90 11.92 9.39
4 RESO 4.72 1.00 373.12 1.63 0.36 351.47 10.53 5.82
5 CASCADE Insurance 4.34 2.36 83.59 1.70 0.72 135.58 9.66 13.76
6 Garant-Limence 3.37 0.84 300.64 1.49 0.33 347.03 7.51 4.90
7 RASCO 2.38 0.46 415.53 0.77 0.06 1,101.69 5.31 2.69
8 SIL Insurance 1.86 0.52 258.44 0.73 0.17 335.22 4.15 3.03
9 ISG - 2.52 - - 0.05 - - 14.68

TOTAL MARKET 44.88 17.16 161.56 16.29 3.62 349.94 100.00 100.00

The statistics submitted to the 
analysis have been supplied by:Read the full interview on 

www.xprimm.com

Andranik 
OHANJANYAN 
Director 
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Association of Armenia
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